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ABSTRACT : 

PROBLEM TO BE SOLVED: To provide a substitutive vehicle 
request management 

system which enables a person in charge of a damage 
insurance company informed 

of an accident to easily and speedily keep a substitutive 
vehicle. 

SOLUTION: This system is equipped with substitutive vehicle 
managing means (1, 

la) which manage in-use information and free-state 
information on substitutive 

vehicles that a car-rental company has and an information 
processing terminal 3 

which is provided at the damage insurance company and sends 
a free-vehicle 

inquiry signal to the substitutive vehicle managing means 
through a network and 

also sends a substitutive vehicle ordering signal ordering 
a desired free 

vehicle in the free-vehicle information as substitutive 
vehicle. The 

substitutive vehicle managing means has a free-vehicle 
information transmitting 
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means which sends free vehicle information back in response 
to the free-vehicle 

inquiry signal from the information processing terminal and 
a substitutive 

vehicle order receiving means which reserves the 
substitutive vehicle on 

receiving the substitutive vehicle ordering signal sent 
from the information 

processing terminal that the damage insurance company has. 
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